


XIM Bluetooth Software Installation 



Hardware Requirements 

•  Control Panel:  
–  PC or Surface Tablet with Intel Core i3 or later 
–  Windows 7 or later 
–  100 MB free HD space 
–  BlueGiga BLE USB dongle. THIS IS REQUIRED; NATIVE WINDOWS BLUETOOTH DOES NOT 

WORK 

•  XIMtroller iOS app: 
–  Apple iPhone 4S or later 
–  iPod Touch 5 or later,  
–  iPad 3 or later 
–  iOS version 9.2 or later 
–  Apple Test Drive app (during beta phase) 

3 



Checking to see if you have the Bluegiga dongle driver 
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Check to see if you already 
have the driver 
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1. Plug in your Dongle 
 
2. Go to Control Panels / Devices and 
Printers / File menu / Device Manager 
and look for a Ports options in this area. 
 
This computer does NOT have the driver, 
so it needs to be installed. 



Computer WITH 
Bluegiga Driver 

6 

This computer DOES have 
the driver in the Ports menu, 
but it may need to be 
updated. 



Another way to check for the driver… 
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Devices & 
Printers Window 
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1.  Go to the Devices and 
Printers control panel 

2.  Plug in the dongle 

Within a short time, an icon 
should appear. If you see a 
generic icon like this, the 
driver is NOT installed. 
 
But give it a minute to find 
the driver. Windows will pop 
a dialog telling you it is 
looking. 
 
If you plug in the dongle and 
NOTHING appears try again, 
or try another USB port. 



Drivers & Printers: 
Driver Installed 
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If you plug in the dongle 
and an icon appears that 
says Bluegiga Bluetooth 
Low Energy, then you are 
good to go. 



Installing the Bluegiga Bluetooth Low Energy Dongle and Driver 
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Download 
Driver 
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Download the driver from the Xicato Sharefile site: 
https://xicato.sharefile.com/d-s043d080da7d43149  

NOTE: this 
example uses 
the Google 
Chrome 
browser 
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File will appear as a .zip file in 
your Downloads folder. You can 
see the file by clicking the button 
in the lower left. 



Extract .zip file 
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Right-click on the file and Extract it 
into the Downloads folder 



Driver in 
Downloads 
folder 
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Alternatively, you can go to 
the your Downloads folder 
and Extract the files there. 



Devices & 
Printers Window 
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1.  Go to the Devices and 
Printers control panel 

2.  Plug in the dongle 

Within a short time, an icon 
should appear, and Windows 
should tell you it is looking 
for the driver. 
 
After a short time, the 
generic icon the first appears 
should become labeled as 
shown. 
 
If you plug in the dongle and 
NOTHING appears try again, 
or try another USB port. 



How to install the Windows driver for the BlueGiga BLE dongle 

•  Plug in your BLE dongle. It may take a few re-insertions, or switching USB ports, for 
your PC to see it. 

•  Go to the Start menu / Control Panels / Device & Printers / Device Manager.  
–  If you have never installed the driver, the dongle will appear under “Other”.  

•  Double-click on the dongle file. This will pop a Properties window. 

•  Select the Driver tab and choose “Update Driver”. This will pop another window.  

•  Choose “Browse my computer for driver software”, then click on “Browse” next to the 
search field and navigate to the Downloads / BLED112… / windrv folder and click the 
“Okay” button. This will start the installation process.  

•  Check to see that you can now see in the Device Manager window a “Ports” options with 
“BlueGiga Bluetooth Low Energy” listed under it (you may have to expand the Ports 
option by clicking the arrow on left). 
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Computer WITH 
driver 
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This computer has the 
driver in the Ports menu, but 
it may need to be updated. 

Make sure you have 
already downloaded and 
unzipped the latest driver. 
 
Right-click or double-click 
on the driver and go to 
Properties, then click 
Update Driver. 

Expand the menu 



How to update the Windows driver for the BlueGiga BLE dongle 

•  Go to the Start menu / Control Panels / Device & Printers / File menu / Device Manager 
–  If the driver has been properly installed, you will see a “Ports” option with “Bluegiga Bluetooth Low 

Energy” listed under it (you may have to expand the Ports option by clicking the arrow on left).  
–  If you have never installed the driver, the dongle may appear under “Other”, and you need to install 

from scratch (see above).  

•  Double-click on the dongle file.  
–  This will pop a Properties window. 

•  Select the Driver tab and choose “Update Driver”. This will pop another window.  

•  Choose “Search automatically for updated driver software”. This will cause the computer 
to go to the web and look for the updated driver. This may take a few minutes.  

•  Your computer will inform you that it either updated the software, or that the driver was 
already up to date. 
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Computer WITH 
driver 
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This computer has the 
driver in the Ports menu, but 
it may need to be updated. 

Make sure you have 
already downloaded and 
unzipped the latest driver. 
 
Right-click or double-click 
on the driver and go to 
Properties, then click 
Update Driver. 

Expand the menu 
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Installing the Control Panel Windows application 
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How to install Control Panel Software 

•  Request download link from Martin 
via email 

•  Make sure you are internet 
connected 

•  Click the link in the email you will 
receive from Xicato 
–  This will take you to the Xicato Sharefile 

site  
•  Download installer app to your 

Downloads folder or Desktop 

•  Open installer app and follow 
directions to install to top level of 
your C: drive 
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Control Panel Downloaded 
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This will work differently 
in different browsers.  
 
Chrome will show a 
pull-up window in the 
bottom left that you can 
select and choose to 
open the installer. 
 
Some browsers may 
deposit the installer file 
in your Downloads 
folder, or some other 
folder that you have 
selected as the default 
download folder. 



Run the Control Panel Installer 
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Accept the License Agreement and Install 
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Create a desktop shortcut and Finish the installation 
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Control Panel Installed & Open! 
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Complete with Desktop Shortcut! 

First Open is in Basic mode, Tablet view 



Troubleshooting the BLE dongle and Control Panel 

•  Control Panel opens to splash screen, but then shuts down  
–  Go to your Task Manager (control-alt-delete) and see if there is another instance of the Control 

Panel already running. If so, select it and End Task, then try opening Control Panel again 
–  If this does not work, End Task again, unplug your BLE dongle for a few seconds, then plug it back 

in and try re-launching Control Panel. 
–  If this does not work, End Task again, unplug your BLE dongle and plug it into another USB port 

and try re-launching Control Panel 
–  If this does not work, try rebooting your computer 

•  This is almost always a Windows issue, not a Control Panel issue. The BlueGiga BLE 
dongle driver is not an officially supported Windows driver, and Windows sometimes 
does not recognize it. 
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Installing the XIMtroller iOS app 
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How to install XIMtroller iOS app (beta) 

•  Request permission from your Xicato 
representative to get pre-released versions of 
XIMtroller. Provide your email address. 

•  Xicato will send you an email with a redemption 
code. You will need an Apple ID to download 
software. 

•  Touch the “Redeem” button and enter the code 
from the email (the link in the email may do this for 
you). 

•  Download the software from within TestFlight 

•  Touch “Open” to open XIMtroller 
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How to install XIMtroller iOS app (final) 

•  Go to the App Store 

•  Search for Xicato 
–  XIMtroller will appear 

•  “Get” the app 

•  Open the app! 
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